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Agenda

ÅOffice of the Student 
Loan Advocate overview

ÅSteps to get ready for 
repayment, including:
ÁLook up loan and servicer 

information
ÁRepayment options
ÁForgiveness options and 

updates

ÅHow to get assistance
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Student debt in 
Washington

807,000+
federalstudent loan 

borrowers

$28.9 billion 
outstanding student 

debt

$35,740
average student debt

98,214 
borrowers
in delinquency

$2.4 billion 
in delinquency

36% increase 
in senior citizens 

w/debt
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Washington 
Student Loan 
Bill of Rights
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ÅStudent loan servicers must be licensed with DFI

ÅServicers and schools must notify student borrowers 
about Student Loan Advocate

ÅDevelop student borrower education course

ÅBorrowers may request information, resources or make 
a complaint to Advocate

ÅAdvocate makes recommendations to legislature 
regarding student debt in Washington

Engrossed Senate Bill 6029

https://lawfilesext.leg.wa.gov/biennium/2017-18/Pdf/Bills/Session%20Laws/Senate/6029-S2.SL.pdf


What does the 
Student Loan 
Advocate do?

Supports current and
future student loan 
borrowers in Washington 
State:
ÁAddresses student 

borrowers' complaints
ÁProvides information and 

resources about student 
loans
ÁEducates the public about 

the rights and 
responsibilities of student 
loan borrowers
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Get ready for student 
loan repayment
How to successfully navigate return to 

repayment
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Itõs ok to be 
confused. 
This is a lot!
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What do I 
need to know 
about return to 
repayment?

ÅThe student loan pause is actually, really ending!
ÁCOVID-мф ǇŀȅƳŜƴǘ ǇŀǳǎŜ ŎŀƴΩǘ ōŜ ŜȄǘŜƴŘŜŘ ŀƴȅƳƻǊŜ ŀǎ 

return to repayment is codified into law 

ÅInterest will begin to accrue on September 1, 2023

ÅBills/statements arriving in September ςOctober 
2023 
ÁBilling statement or other notice at least 21 days before your 

payment is due

ÅYour first due date will be sometime in the month of 
October 2023

ÅLikely long call holds and wait times for assistance 
from student loan servicers ςso act now!
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What do I 
need to know 
about return to 
repayment?

άhƴ-ǊŀƳǇέ ǇŜǊƛƻŘΥ
ÁOctober 1, 2023 - September 30, 

2024 (12 months)
ÁInterest will still accrue, but will not 

capitalize
ÁIf not enrolled in an Income-Driven 

Repayment (IDR) plan, payments will 
be adjusted to reflect the accrued 
interest

.ŜƴŜŦƛǘǎ ƻŦ άƻƴ-ǊŀƳǇέ ŦƻǊ ƭŀǘŜΣ ƳƛǎǎŜŘ 
or partial payments for borrowers:
ÁNot reported to credit bureaus
ÁNot considered in default
ÁNot referred to collection agencies

Missed payments will not count 
towards PSLF or IDR qualifying 
payments.
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Borrowers who can 
make payments 

should still do so!



Delinquency 
and Default
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Good 
standing

ωMaking on-time 
monthly payments

Delinquent
ωReported as delinquent / 

late to credit bureaus

Default
ωEntire loan amount due

ωWages may be garnished

ωTax refund withheld

90 days late

270 days late



How can I 
prepare for 
student loan 
repayment?
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1. Update your contact information

2. 5ƻƴΩǘ Ŧŀƭƭ ŦƻǊ ǎǘǳŘŜƴǘ ƭƻŀƴ ǎŎŀƳǎ

3. You have repayment options

4. Get out of default, now!

5. You may qualify for loan forgiveness



#1. Update 
your contact 
information

Stay up to date by 
reviewing your contact 
information now on:

ÅYourStudentAid.gov 
profile

Å̧ ƻǳǊ ƭƻŀƴ ǎŜǊǾƛŎŜǊΩǎ 
website
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https://studentaid.gov/fsa-id/sign-in/landing
https://studentaid.gov/fsa-id/sign-in/landing


Federal 
Student Aid 
(FSA) ID
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StudentAid.gov

http://www.studentaid.gov/


View your loan 
details
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Find your loan 
servicer 
information
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Current Loan 
Servicers
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Student Loan Servicers| Federal Student Aid

https://studentaid.gov/manage-loans/repayment/servicers


Guaranty 
Agencies
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Guaranty Agencies | Federal Student Aid


